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Keywords: Halal Product Assurance. Method: The community service initiative was conducted in
Halal certification the Candi District, Sidoarjo Regency, targeting MSMEs in collaboration with
MSMEs Muhammadiyah Candi branch members. The program included two main stages:
Marketing socialization and assistance. Socialization sessions were held at Kedung Peluk Village’s

BUMDes and covered the Islamic perspective on halal, relevant regulations, the halal
certification application process via the information system http//ptsp.halal.go.id, Halal
Product Assurance System (SJPH) documentation, and practices to maintain product
halal status. Results: As a result of the initiative, MSME participants gained
comprehensive knowledge about the halal certification application process, familiarity
with the information system used for application, and the ability to prepare and manage
SJPH documentation to ensure their products' halal status. Novelty: This program
uniquely combines practical assistance and educational outreach tailored for MSMEs
in a specific local context. By addressing gaps in awareness and procedural knowledge
about halal certification, the initiative not only bridges informational divides but also
empowers MSMEs to align with national halal product assurance regulations
effectively.

INTRODUCTION

The Muhammadiyah Candi Branch Leadership is located in the Sidoarjo Regency,
East Java. The geographical location of the Candi branch is divided into two parts; the
southern part of Sidoarjo, which includes the village of Durung Beduk, is an agricultural
area where the majority of the population are farmers or work in factories as employees.
The eastern part includes the villages of Kedung Peluk, Picis, and Balongdowo, which
are coastal areas where most of the population earn their livelihoods as fishermen or
process marine products such as making fish crackers, seafood dishes, and even cakes
made from marine ingredients.

Starting from the background of the community's livelihoods, the leadership of the
Muhammadiyah Candi Branch, through its Economic Council, has mapped and
accommodated its members who are traders, seafood processors, and other
entrepreneurs to form business groups, in order to subsequently receive assistance,
guidance, and business development through various activities, either by government
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agencies or through partnerships with Muhammadiyah universities. It is hoped that with
this program, the welfare of Muhammadiyah members who are part of the Candi Branch
Business Association will have a better standard of living.

A prosperous life is the dream of everyone. One of the activities to achieve this is
economic activities such as traders, craftsmen, or other jobs that generate income as an
effort to meet all needs, including clothing, food, and shelter, to fulfill daily living
requirements [1]. These needs are necessary to ensure that a person can survive and live
their life. One of the activities of Micro, Small, and Medium Enterprises (MSMEs) plays
a very important role in efforts to improve the welfare of the community in a region [2]
Similarly, Muhammadiyah business members with mentoring support are expected to
have advantages over other entrepreneurs.

Muhammadiyah entrepreneurs in the Candi Branch area, who are on a small and
medium enterprise (SME) scale, still require special attention to further develop. This is
because the development process of MSMEs in the food and beverage production sector
still faces several obstacles. One of the obstacles to the development of MSME:s is that
many still do not have halal certification for their products, even though the government
has mandated that all products must be halal certified based on Law Number 33 of 2014
concerning Halal Product Assurance. This becomes a problem because the preparation
of halal certification application documents is very detailed and there are many points
that need to be written, a skill that business operators do not possess. With the assistance
in the preparation of SJPH by the community service team, it is hoped that the issues
faced by business operators can be resolved.

The implementation of halal certification for food and beverage entrepreneurs will
take effect in October 2024. A Halal Certificate is a written certificate that indicates the
level of halal compliance of a product [3], [4], [5], [6], [7], [8], [9]. Halal certification is
necessary for business operators due to the risk of the halal status changing to non-halal,
which can occur due to changes in raw materials until the product reaches the consumer
[10]. Furthermore, in food products, halal certification is very necessary because the halal
status will affect food safety [11]. Halal certification can also serve as an effective
communication tool to consumers, making it easier for them to choose halal products.

The urgency of providing guidance to business actors regarding halal certification
to ensure that MSME products can compete with larger industrial products, technical
assistance is another important component of this service program. Supported by a team
of experts, business operators will be assisted in preparing the necessary documents,
conducting internal audits, and submitting certification applications. This process not
only ensures compliance with halal standards but also minimizes the risk of errors and
delays in the certification process. Halal certification in the marketing process of a
product can also eliminate the negative image associated with a product by Muslim
consumers [12].
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Halal certification of MSME products can make consumers confident in the halal
status of the products being sold. However, due to the entrepreneurs' lack of knowledge
about the halal certification process, they are unable to expand their product marketing
areas. The majority of the population is Muslim, prioritizing halal products. However,
because the entrepreneurs in the Muhammadiyah branch of Candi, Sidoarjo Regency, do
not yet have halal certification for their products, their marketing area remains at the
Regional level. In the era of globalization and the increasing consumer awareness of the
products they consume, halal certification has become an important element that
entrepreneurs must pay attention to in order to expand their product marketing from
Regional to National and even International levels [13]. Where halal certification can open
up new market opportunities, meaning that by having a halal certificate, business
operators can tap into new markets in other countries where the majority of the
population is Muslim and prioritizes halal products. However, since the entrepreneurs
in the Muhammadiyah branch of Candi, Sidoarjo Regency, do not yet have halal
certification for their products, their marketing area is still limited to the regional level.

To address this challenge, an educational and mentoring program for halal
certification by a team of Muhammadiyah university lecturers and students has been
introduced as a solution to help entrepreneurs understand and meet halal standards
more easily and efficiently. This program aims to provide comprehensive knowledge
about the importance of halal certification, as well as to support business actors at every
step towards achieving that certification. This activity is intended to educate about the
crucial role of halal certification on their products in the development and enhancement
of MSMEs, and to assist in applying for halal certification according to the applicable
procedures. This is so that the products of entrepreneurs can develop widely and be safe
for consumption.

RESEARCH METHOD

This Community Service activity at the Muhammadiyah Candi Branch, Sidoarjo
Regency, was carried out in March 2024. This activity began with field observations to
identify the problems faced by the partners, followed by the development of proposed
solutions. From the results of the observation, two problems faced by the partners were
identified: first, the lack of knowledge about halal products among business actors in the
Muhammadiyah Branch Candi community. Second, due to the lack of halal knowledge,
there is also a minimal desire among business actors to obtain halal certification.

Therefore, the volunteers conducted community service through the stages of
socialization and assistance to entrepreneurs in the Muhammadiyah branch Candi
business community in Sidoarjo Regency. Here are the stages of the Community Service
implementation: (1) Socialization, socialization is conducted through direct meetings
between the Community Service implementation team and business actors. In this
socialization, the team provides explanations about halal from the perspective of Islam,
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halal regulations, and the procedures for applying for halal certification through the self-
declare program and regular certification. (2) Assistance, the Community Service
implementation team provides assistance to business actors who are ready to apply for
halal certification. The scope of assistance includes the preparation of Halal Product
Assurance System (SJPH) documents and inputting application data into the information

system: http:/ /ptsp.halal.go.id it can be illustrated in the following diagram:

Sosialisasi
Sistem Jaminan

Produk Halal
(SJPH)

= ©

Figure 1. Diagram of the implementation of Abdimas.

RESULTS AND DISCUSSION

Micro, Small, and Medium Enterprises (UMKM) that are the target of this
Community Service activity are business actors within the Muhammadiyah
entrepreneurs' environment in the Candi branch, Sidoarjo Regency. Technically, this
activity is carried out through 3 stages, namely:

1.  Socialization Stage

Socialization activities are the process of learning about something within society
[14] . Therefore, this stage can provide an understanding of the important role of halal
certification for a product and the requirements and system that will be used in the halal
certification application. The socialization took place at BUMDes Kedung Peluk, Candi
District, Sidoarjo Regency. The socialization was attended by 11 business actors from the
Muhammadiyah branch in Candi, Sidoarjo Regency.

The socialization was conducted by the service team by providing materials on why
halal is necessary, the criteria for halal food and beverages, and why certain food or
beverage products cannot be certified as halal. The next material is about the regulations
for halal certification management, which are still minimally known by business actors,
followed by how business actors fill out the SJPH. On this occasion, business actors are
also assisted in applying for a business identification number. (NIB).

Through this stage, business actors are expected to be aware of the importance of
processing healthy, clean, and nutritious food, which is part of the halal commitment [15],
can prepare themselves better to manage halal certification, so it is hoped that more
entrepreneurs will pursue halal certification. Halal certification not only increases
consumer trust but also enhances the competitiveness of MSME products.
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Figure 2. Socialization of the halal product assurance system for MSMEs.

2.  Assistance Stage

Accompaniment activities are a strategy that can encourage the success of a
program [16]. Assistance was provided to several business actors in the Candi branch
entrepreneurs' community in Sidoarjo Regency. In this activity, the team provided
assistance through direct visits to the business locations. This helps entrepreneurs find
solutions to the problems they face in the halal certification process.

The MSMEs visited by the team were involved in the production of snakehead fish
crackers, sambel inces, and traditional cakes. The activities carried out during this
assistance include guiding business operators in preparing the necessary documents and
data for halal certification, compiling the Halal Product Assurance System (SJPH)
documents, and entering data into the system. From this mentoring, the receipt of the
Document Receipt Acknowledgment Letter (STTD) issued by the Halal Product
Assurance Organizing Agency (BPJPH) was achieved. The STTD serves as proof that the
halal certificate has been submitted by the business operator to the BPJPH. Subsequently,
the business operator will monitor the progress of the application process through the
information system: http://ptsp.halal.go.id.

The final outcome of this community service is that business operators in the
Muhammadiyah branch of Candi, Sidoarjo Regency, understand the halal certification
application procedure, are familiar with the information system used for halal
certification applications, and possess the Halal Product Assurance System document.
(SJPH).
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Figure 5. Halal certificate for business operators.

3.  Monitoring

In an effort to ensure the commitment of business actors in producing halal-certified
products, the service team conducts monitoring activities. The activity includes field
observations of the production process by the business operators. Does it already meet
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the halal criteria for materials, processes, and distribution?. This is important to meet
halal standards and protect consumer rights, thereby increasing public trust in the
products of entrepreneurs in the Muhammadiyah branch community of Candi.

CONCLUSION

Fundamental Finding: Education and assistance for SMEs in obtaining halal
certification have proven to significantly impact improving product quality, expanding
market access, enhancing competitiveness, and building consumer trust. This success
highlights the strategic role of education in supporting the growth of SMEs in Sidoarjo
Regency, which holds great potential for SME development. Implication : This assistance
program has positive implications, not only for SMEs that directly benefit but also for the
community and local economy as a whole. By obtaining halal certification, SMEs can
penetrate national and international markets, thereby supporting economic growth,
improving community welfare, and strengthening the global image of Indonesian halal
products. Limitation : However, the implementation of this program faces limitations,
including insufficient resources, time, and funding to reach all SMEs in need of
assistance. Additionally, the understanding and awareness of some SMEs regarding the
importance of halal certification remain low, posing a challenge to ensuring the
program's sustainability. Future Research: Future research should focus on more
effective strategies to increase SMEs' awareness and participation in halal certification,
including developing digital-based training models. Furthermore, studies evaluating the
long-term impact of halal certification on SME business growth could provide deeper
insights to enhance the program's effectiveness.

REFERENCES

[1] S. Al Farisi, M. Igbal Fasa, and Suharto, “Peran UMKM (Usaha Mikro Kecil Menengah)
dalam Meningkatkan Kesejahteraan Masyarakat,” J. Din. Ekon. Syariah, vol. 9, no. 1, pp. 73—
84, 2022, doi: 10.53429/jdes.v9ino.1.307.

[2] L. Kurniawati, M. L. Mahrus, I. Indrawati, F. Y. Nugrahanto, and N. Z. Afliah, “Pelatihan
dan Pendampingan Laporan Keuangan: Upaya Mendorong UMKM Naik Kelas,”
Pengmasku, vol. 1, no. 1, pp. 1-13, 2021, doi: 10.54957 / pengmasku.v4il.682.

[3] R. Harminingtyas and R. Noviana, “Pengaruh Sertifikasi Halal, Kesadaran Halal, dan
Bahan Makanan terhadap Minat Beli Produk Makanan Halal di Semarang,” ]. Ekon. dan
Bisnis, vol. 8, no. 2, pp. 103-112, 2021.

[4] N. Nuzulia and R. Khasanah, “Urgensi Sertifikasi Halal Pada Etika Produksi,” Islam. ].
Pemikir. Islam, vol. 24, no. 1, p. 159, 2023, doi: 10.30595/islamadina.v24i1.10816.

[5] M. F. M. Mohammad, “The Pengaturan Sertifikasi Jaminan Produk Halal Di Indonesia,”
Kertha Wicaksana, vol. 15, no. 2, pp. 149-157, 2021, doi: 10.22225/kw.15.2.2021.149-157.

[6] D. P. Pratiwi and A. Falahi, “Pengaruh Sertifikasi Halal Dan Kesadaran Halal Terhadap
Keputusan Pembelian Produk Kosmetik Wardah Di Desa Bangun Rejo Tanjung Morawa,”
J. Bisnis, Manajemen, dan Akunt., vol. 10, no. 1, pp. 1-13, 2023, doi: 10.54131 /jbma.v10i1.148.

[7] R.Ramlanand N. Nahrowi, “Sertifikasi Halal Sebagai Penerapan Etika Bisnis Islami Dalam
Upaya Perlindungan Bagi Konsumen Muslim,” AHKAM ]. Ilmu Syariah, vol. 17, no. 1, pp.
145-154, 2014, doi: 10.15408/ ajis.v17i1.1251.

Journal of Social Community Service 94



MSMEs Rises to the Next Level with Halal Certification by Muhammadiyah Business Actors in Candi Sidoarjo Branch

(8]

[9]

G. W. Qomaro, “Sertifikasi Halal Dalam Persepsi Konsumen Pada Produk Pangan di
Kabupaten Bangkalan,” KABILAH ]. Soc. Community, vol. 3, no. 2, pp. 241-251, 2018, doi:
10.35127 /kbl.v3i2.3412.

Dita Anjani, Riyati Husnul Hotimah, Saviola Oryza Sativa, Dzulfa Fikriyyah Syifa, and
Ahmad Igbal Jaza, “Analisis Ekonomi Politik Lembaga PJPH, LPH, Dan MUI Terhadap
Kebijakan Kewajiban Sertifikasi Halal Di Indonesia,” Niqosiya ]. Econ. Bus. Res., vol. 3, no.
2, pp. 431-437, 2023, doi: 10.21154 /niqosiya.v3i2.2383.

H. C. Wahyuni, B. I. Putra, P. Handayani, and W. U. Maulidah, “Risk Assessment and
Mitigation Strategy in The Halal Food Supply Chain in The Covid-19 Pandemic,” J. Ilm. Tek.
Ind., vol. 20, no. 1, pp. 1-8, 2021, doi: 10.23917 /jiti.v20i1.12973.

Warto and Samsuri, “Sertifikasi Halal dan Implikasinya Bagi Bisnis Produk Halal di
Indonesia,” ]. Islam. Econ. Bank.,, vol. 2, no. 1, pp. 98-112, 2020, doi:
10.31000/almaal.v2i1.2803.

E. D. Setyaningsih and S. Marwansyah, “The Effect of Halal Certification and Halal
Awareness through Interest in Decisions on Buying Halal Food Products,” ]. Islam. Econ.
Financ. Bank., vol. 3, no. 1, pp. 64-79, 2019, doi: 10.35448 /jiec.v3i1.5515.

D. A. Kurniawan et al., “Pendampingan Legalitas Usaha NIB dan Sertifikasi Halal Produk
pada UMKM Kabupaten Ponorogo untuk Peningkatan Daya Saing Usaha,” Community
Empouwer. ]., vol. 1, no. 3, pp. 122-131, 2023, doi: 10.61251/ cej.v1i3.27.

N. N. Abdullah and K. Nasionalita, “Pengaruh Sosialisasi terhadap Pengetahuan Pelajar
Mengenai HOAX (Studi Pada Program Diseminasi Informasi Melalui Media Jukrak di
SMKN 1 Pangandaran),” J. Komun., vol. 6, no. 1, pp. 120-130, 2018, doi:
10.12928 /channel.v6i1.10217.

Lugman et al., “Socialization of Halal Awareness and Halal Certification among Dayak
Bidayuh Community , Kampung Darul Falah , Sarawak,” Abdimas UmtasJurnal Pengabdi.
Kpd. Masy., vol. 7,no. 3, pp. 1084-1089, 2024.

A. D. Siswanti, S. Muadi, and A. F. Chawa, “Peran Pendampingan dalam Program
Pemberdayaan Masyarakat (Studi Pada Program Pendampingan Keluarga Balita Gizi
Buruk di Kecamatan Semampir Kota Surabaya),” J. Sos. dan Hum., vol. 19, no. 3, pp. 128-
137, 2016.

*Puspita Handayani (Corresponding Author)
Muhammadiyah University of Sidoarjo, East Java, Indonesia
Email: puspital@umsida.ac.id

Syarifah Ramadhani Nurbaya
Muhammadiyah University of Sidoarjo, East Java, Indonesia
Email: syarifah@umsida.ac.id

Nisa’ Nur Khofifah
Muhammadiyah University of Sidoarjo, East Java, Indonesia
Email: nisanurkhofifah@gmail.com

M. Abror
Muhammadiyah University of Sidoarjo, East Java, Indonesia
Email: Abror@umsida.ac.id

Gladys Raissa Gardiana
Muhammadiyah University of Sidoarjo, East Java, Indonesia

Email: gardianaEladzsﬁl@gmail.com

Journal of Social Community Service 95


mailto:puspita1@umsida.ac.id
mailto:syarifah@umsida.ac.id
mailto:nisanurkhofifah@gmail.com
mailto:Abror@umsida.ac.id
mailto:gardianagladys4@gmail.com

